
 

 

 

 
CITY OF SOMERVILLE 

PURCHASING DEPARTMENT 

RFP 15-67 

 

The City of Somerville, through the Purchasing Department, invites sealed bids for: 

 

 Website Development User Testing 

 

A request for proposals (RFP) may be obtained online at 

http://www.somervillema.gov/departments/finance/purchasing/bids or from the Purchasing 

Department, Somerville City Hall, 93 Highland Ave., Somerville, MA, 02143 on or after              

December 1st, 2014.  Sealed bids will be received at the above office until: January 27th, 

2015 at 11:00am ET.  The Purchasing Director reserves the right to reject any or all 

proposals if, in her sole judgment, the best interest of the City of Somerville would be 

served by so doing. 

 

The City of Somerville is seeking a qualified contractor to carry out 

usability testing and user research with selected citizen participants as 

part of the City’s website redesign. As part of usability testing, the vendor 

will prepare quantitative and qualitative tests by creating a set of relevant 

tasks (determined in consultation with the City) for citizens to perform on 

the existing site and sites of other government agencies. 
 

 

Please contact Michael Richards at mrichards@somervillema.gov for more information.  
 

 

Angela Allen 

Purchasing Director 

617-625-6600, x3400 
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